TITLE 240. OKLAHOMA EMPLOYMENT SECURITY COMMISSION
CHAPTER 1. GENERAL PROVISIONS
SUBCHARPTER 3. RECORDS AND INSPECTIONS

240:1-3-4. Copies

Any person wishing to obtain a copy of any record must follow the procedures in rules
240:1-3-2 or 240:1-3-3 and include a request for copies in the writing, administrative
subpoena, court order or waiver of confidentiality. The document requesting the records
must allow at least twenty (20) days from the date of service for production of the
documents. Pursuant to 51 O.S. 824A.5(6), if a records request would cause an excessive
disruption of the essential functions of the Commission, production of records may be
delayed to prevent the disruption.

240:1-3-5. Copying and reproduction fees

(a) The Commission shall charge for copies of records, as set out in this rule, and a search
fee for staff time spent in obtaining the records, pursuant to 240:1-3-6, except no charge
will be made for requests in furtherance of a claim for unemployment benefits or if
disallowed by the provisions of 51 O.S. §24A.5.

(b) The document copying fee is twenty-five cents ($0.25) per page or One Dollar ($1.00)
per page for a certified copy. This fee is to be paid prior to the release of the requested
records.

(c) The reproduction fee for copying any electronic file to a CD, DVD, flash drive, or
other portable electronic storage device provided by the requester shall be Ten Dollars
($10.00) for each portable electronic storage device used.

(d) The reproduction fee for an audio recording of a hearing shall be Ten Dollars
($10.00).

(e) Pursuant to 51 O.S. 824A.5(4)(b), if a records request would clearly cause an
excessive disruption of the essential functions of the Commission, the agency may charge
the requestor a reasonable fee for the cost of copying the records that will be sufficient to
cover all costs of copying and reproduction, including the costs of the use of private
vendors in the process of copying and reproduction.

240:1-3-6. Search fees

(a) The search fee shall be applicable to all confidential records requested for commercial
purposes, unless it is determined by the Director, in his or her discretion, that the public
interest is served to such an extent that no charge should be applicable. The search fee
will be $10.00 for each account or claimant record requested. No search fee will be
charged for the production of non-confidential records.

(b) Pursuant to 51 O.S. 824A.5(4)(b), if a records request would clearly cause an
excessive disruption of the essential functions of the Commission, the agency may charge
the requestor a reasonable fee for the cost of the records search in addition to the search
fee set out in subsection (a) of this rule. If the Commission is required to use a private
vendor in the records search process, the record requestor shall be required to pay all
costs associated with the records search conducted by the private vendor.




SUBCHAPTER 5. LOCAL PROJECT FUNDING [REVOKED]

240:1-5-2. Definitions [REVOKED

A










TITLE 240. OKLAHOMA EMPLOYMENT SECURITY COMMISSION
CHAPTER 10. UNEMPLOYMENT INSURANCE PROGRAM
SUBCHAPTER 3. BENEFITS
PART 5. ELIGIBILITY

240:10-3-20. Instructions to secure work [AMENDED]
(@) Able and available to accept employment. When a claimant files an initial claim
for benefits, the Commission shall instruct the claimant that, in addition to registering for
work in the Oklahoma labor exchange system or the system in the state in which the
claimant resides, the claimant must diligently search for suitable employment.
(b) Seek and accept work. The Commission shall direct and require that in diligently
searching for work the claimant must do those things that a reasonably prudent individual
would be expected to do to secure work using any means that are appropriate and
customary each week. A diligent work search requires that a claimant make two (2) work
search efforts each week and consists of some combination of the following elements:
(1)  Union members must be registered with the hiring hall or placement facility
of their labor union and be a member in good standing.

(3)  Submit applications for work with employers.

4y Register with the placement service of any professional organization the
claimant is a member of.

£5)(3) Register with the placement service of any school, college, university, or
training institution from which the claimant graduated.

(4)  Creating a reemployment plan;

(5)  Creating a resume;

(6)  Uploading his or her resume to online job boards;

(7) __ Registering for work with the state’s labor exchange system, placement firm,
temporary work agencies, or educational institution with job placement offices;

(8)  Using online career tools;

(9)  Logging on and looking for work in the state’s labor exchange or other
online job matching system;

(10) Using reemployment services in Workforce Oklahoma Centers or completing
similar online or self-service activities (e.g. obtaining and using labor market and
career information, participating in Reemployment Services and Eligibility
Assessment (RESEA) activities, participating in skills assessment for occupational
matching, instructional workshops, or other specialized activities);

(11) Completing job applications for employers that have (or are reasonably
expected to have) job openings, or following through on job referrals or job
development attempts, as directed by state workforce or Ul staff;

(12) Applying for or participating in employment and training services provided
by partner programs in Workforce Oklahoma Centers;

(13) Creating a personal user profile on a professional networking site;

(14) Participating in work-related networking events (e.g. job clubs, job fairs,
industry association events, networking groups, etc.);




(15) Making contacts or in-person visits to employers that have, or are reasonably

expected to have, job openings;

(17) Taking a civil service exam or examinations for work in a governmental

agency;

(17) Going on interviews with employers (virtually or in-person); or

(18) Any other work search activities prescribed by the Commission.
(c) Increase of work search requirements. The number of work search efforts
described in subsection (b) may be increased at the discretion of the Commission based
on the circumstances of each claimant.
(d) Activity log. The claimant is required to maintain a work search activity log and
make it available for review by Commission representatives, when requested.
(e) Referrals. A claimant who receives referrals from the Commission to a job or jobs
considered to be suitable, as otherwise defined in state law, must apply for the job within
one week of receiving the referral, and the claimant must accept employment if suitable
work is offered.
(&) (f) Waiver of work registration and work search requirement. If an employee is
involved in a temporary layoff, a temporary layoff-federal, or is receiving supplemental
unemployment benefit payments through an approved plan, the work search requirement
is met if the employee maintains an attachment to the employer and remains available to
return to work for the employer.

The work registration requirement of 40 O.S. §2-204 and work search requirement of
40 O.S. §2-417 may be waived by the Executive Director in consultation with the-Deputy
Director, the General Counsel, and a designated Division Director members of the Senior
Staff if it is found that claimants in a specific geographic area or region of the state are
prevented from making a reasonable work search as a direct result of natural disaster,
pandemic, fire, flood, or explosion.




PART 11. FILING CLAIMS - NOTICE

240:10-3-54. Electronic notification for employer in unemployment benefit claims
[AMENDED]

@) An employer may request that all notices concerning an unemployment benefit
claim, in which the employer is involved, be delivered through electronic means pursuant
to 40 O.S. Section 2-507. Once the request is processed, all notices in all unemployment
insurance cases currently pending and that arise in the future may be delivered through
electronic means by utilizing the employer portal.

(b) It will be the responsibility of the employer to access its account through the
employer portal on a regular basis to check for notices concerning unemployment benefit
claims that are posted there.

(c) All time deadlines shall be computed from the date of the electronic_notification sent
by the Commission.

240:10-3-55. Electronic notification for claimants in unemployment benefit claims
[NEW]

() A claimant may request that all notices concerning his or her unemployment
benefit claim be delivered through electronic means, pursuant to 40 O.S. Section 2-507.
Once the request is processed, all notices in the claimant’s unemployment claim shall be
delivered through electronic means by utilizing the claimant portal.

(b) It will be the responsibility of the claimant to access his or her account through
the claimant portal on a regular basis to check for notices concerning his or her
unemployment benefit claim.

(c).  All time deadlines shall be computed from the date of the electronic notification
sent by the Commission.

SUBCHAPTER 5. CONTRIBUTIONS
PART 3. RATES

240:10-5-17. Relief from benefit wage charges — disasters [AMENDED]

In order for an employer to remove a benefit wage charge from his or her account
because of a separation of employees from employment that occurred due to a natural
disaster, pandemic, fire, flood, or explosion pursuant to 40 O.S. Section 3-106.1, the
following requirements must be met:

(1) The affected employer must request in writing that the benefit wage charge be
removed and shall state in this writing:

(A) date of the occurrence of the disaster;

(B)  type of disaster;

(C)  name of the business;

(D)  physical location of the building, office, or plant involved in the disaster;

and
(E)  nature of the business conducted by this employer at the location that was
damaged.

(2) The disaster must be reported to the Commission within one year and four months
of the date of occurrence.



