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Pandemic 
Unemployment 
Assistance (PUA) 
and Your Weekly 
PUA Claims. 
 

 



1 
 

When you need to establish a claim or file the weekly claim, you must first create an account and 

associate your social security number to that account. To do this, go to www.ui.ok.gov and 

follow these instructions: Use the “Sign In” button if you have already created an account. Select 

the “Create an Account” button if you have never created an account. 

 

  
 

 

 

To Create an Account: You can sign in if you already have your credentials, or register if you do 

not. 

 

 

http://www.ui.ok.gov/
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Enter your email address and create a password. When completed select “Submit.” Do not share 

your password with anyone. 

 

 
 

 

 

 

 

Now follow the pop-up email verification instructions. 
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Logon to your email account and follow the instructions to activate your unemployment account.  

 

 
 

 

 

 

 

 

Your account is now activated. Select “Login” to continue. 
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You can now create your profile. Enter all required information. 
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Continue to enter all required information. Select “Submit” once completed. 

 

 
 

 

Now you have to connect your SSN to the account. Select that option to continue. 
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Input your SSN. 

 

 
 

 

Re-enter your SSN and select “Submit.” 
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Note your reference number and hit “Continue.” 

 

 

 
 

 

Now you can see your account profile and apply for traditional unemployment benefits. 
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Select “Apply for Traditional Unemployment Benefits.” Then select “Start Below.” 
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Select “Get Started.” 

 

 
 

 

 

Verify your SSN and select “Continue.” The system will walk you through filing a traditional 

Unemployment claim. Follow each step. 
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You must be denied traditional unemployment benefits prior to filing for Pandemic 

Unemployment Assistance (PUA). If denied, exit out of this page and go back to www.ui.ok.gov. 
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If you are not monetarily eligible and have no pending wage requests, you will be able to file for 

Pandemic Unemployment Assistance (PUA). Select to apply for PUA. 
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You may select tell me more under each frequently asked question for additional information. 
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Input your PIN and select “Validate PIN” when done. 
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Now answer all questions honestly and to the best of your ability. The below answers are used as 

an example only. Please answer these questions on your own. 
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Continue to answer all questions. 
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On this page you can upload your proof of employment and proof of earnings. You may also 

mail or fax it in. You will have the same options available when providing your proof of 

identification.  
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Enter your employment information here and upload proof of earnings if available. Always save 

and then hit “Next” when ready to move on. 
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On this page you can either type or upload a statement explaining why you are unemployed due 

to the disaster/pandemic. When completed, save and hit “Next.” 
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This is the Benefits Rights Interview (BRI). You must read and confirm if you do or do not 

understand all conditions. 
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BRI continued. When completed, save and select “Next.” 
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Confirm that all information provided is correct and supplied voluntarily. Then save and hit 

“Submit.” 

 

 
 

 

 

Note your reference number and Select “Continue.” 

 

 
 

You now have a completed PUA claim and must file weekly PUA claims in order to receive 

benefits. The soonest any weekly claim can be filed is on Sunday, as our weeks go Sunday 

through Saturday. Weekly claims can be filed on the same website as you filed your Initial and 

PUA claims. 
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How to file a weekly PUA Claim. 
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Here we’ll show you how to file a Weekly Pandemic Unemployment Assistance Claim. 

Remember, the soonest you can file for any week is on Sunday, as our weeks go Sunday through 

Saturday. You file your weekly claims in the same website as your PUA Claims, www.ui.ok.gov. 

Select “File Your Weekly Pandemic Unemployment Assistance Claim”  
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Enter your PIN and acknowledge the information is correct. When finished, select “Next.” 
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Confirm all Claimant Information and be sure to notice the week ending you’re filing for. If 

correct, select “Yes” and then “Next.” 
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Answer all questions about the week being filed for honestly and to the best of your knowledge. 

When done answering questions in Claim Details, select “Next.” 
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Answer questions about potential payments and hours worked honestly and to the best of your 

knowledge. When done with the Other Payments screen, select “Next.” Note: you will not have 

to answer questions in the Other Payments screen if you did not receive earnings for the week. 

 

 
 

 

 

 

 

Continue answering all questions on each page and select “Next” when done. 
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Review your answers in “Summary” and select “Next” if they are correct. If they are not correct, 

select “Previous.”  
 

 
 
 

In Terms, certify all answers are correct and supplied voluntarily. When done, select “Submit.” 
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Review your answers and note your weekly claim reference number. Continue and your claim is 
complete. 

 

 
 

 

 

Remember, you must do this every week beginning on Sundays. You have a 14 grace period to 

file for any given week. If you wait longer than 14 days to file for any given week, you run the 

risk of losing it. 
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