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Update on OESC Tulsa Office Phone Line  
 
TULSA, OK — The Oklahoma Employment Security Commission (OESC) issued the following 

statement this afternoon in regards to phone lines in Tulsa currently being out of operation. 
Previously scheduled in-person appointments and walk-ins are being conducted as scheduled.   
 

“In our effort to be transparent, we wanted to let you know our phone lines are currently down at 
the Tulsa Oklahoma Works American Job Center,” said OESC Interim Executive Director Shelley 
Zumwalt. “We are working with our providers to get this restored as soon as possible. Our staff 
will resume returning calls when the phones are operational. Please know we are working 
tirelessly to address this issue and streamline the phone and appointment process to better serve 
our claimants.”  
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