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OESC Names Michelle Britten Chief Operating Officer 
 

OKLAHOMA CITY — The Oklahoma Employment Security Commission (OESC) has named 
Michelle Britten as its new chief operating officer. Britten, who has had a 30-year career in 
accounting and finance, will join OESC on July 22. 
 

“We are ecstatic to welcome Michelle to OESC,” said Shelley Zumwalt, interim executive director 
of OESC. “Michelle’s extensive leadership experience and her background in accounting and 
finance will prove incredibly beneficial as our organization strives to serve Oklahomans 
efficiently.” 
 

Britten joins OESC following a career serving various Oklahoma City-based companies. Most 
recently, she served as vice president and chief accounting officer for SONIC ®, America’s Drive-
In ®. In this role, Britten managed the accounting and financial reporting functions, as well as 
oversight of accounting policies and regulatory accounting compliance.  
 

“I have been impressed with OESC’s efforts to continue to serve Oklahomans and I am excited 
to join the team that is working tirelessly to ensure progress for our state,” Britten said. “I am 
particularly looking forward to working closely with Shelley and our state’s leadership to ensure 
we provide services to Oklahomans in a sustainable, fiscally responsible manner that sets us up 
for success.” 
 

Prior to joining SONIC, Britten spent time as a special projects director for MidFirst Bank, and 
worked for 10 years in various positions with UroCor, Inc. Britten attained her CPA and started 
her career at Arthur Andersen in 1990 after graduating with her accounting degree from 
Southwestern Oklahoma State University in Weatherford. 
 

Britten is a member of Leadership Oklahoma Class 30 and serves on several nonprofit boards, 
including Junior Achievement Oklahoma City, Willow Pregnancy Support and NAMI Oklahoma. 
 

She is married to Russell, and they are proud to have raised their adult children, Collin and Kayla, 
in Oklahoma City.  
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