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OESC claims events help more than 3,000 in Tulsa; more than 8,000 
served at OKC and Tulsa events 

A 40% increase in first-call resolution helps more Oklahomans get their benefits 
 

OKLAHOMA CITY — Oklahoma Employment Security Commission (OESC) is entering its 
fourth week of in-person, socially distanced events helping more than 8,000 Oklahomans 
receive unemployment benefits at the Reed Event Center in Midwest City and Tulsa 
Fairgrounds. To continue serving Oklahomans safely and effectively, OESC has added more 
events in Ardmore on July 29-30. 
 

In addition, as a result of the hard work of OESC employees and changes to the system, 
including removing the tier calling system, first-call resolution has increased by 40%. This 
means that 40% more claimants who are calling in to get assistance with their unemployment 
claim are getting the help they need without requiring further assistance.  
 

“We still have work to do, but the progress we’ve made has impacted thousands of people, and 
we’re proud of our efforts,” said OESC Interim Executive Director Shelley Zumwalt. “We have 
taken a unique approach to help as many Oklahomans as possible with these claims processing 
events. 
 

“We’ve taken thousands off the phone lines and freed up staff to respond while claimants get 
the services they need. This approach has worked in a way that will provide long-term relief to 
families across our state.” 
 

By the end of July, OESC will have served more than 10,000 claimants at claim processing 
events — which is 10,000 less people who are vying for phone agents. OESC continues to work 
tirelessly to ensure Oklahomans get their benefits. 
 

In order to continue to serve more Oklahomans, OESC announced earlier this week that it will 
host claim processing events in Ardmore on July 29-30 from 7 a.m. to 7 p.m. at the Ardmore 
Convention Center, 2401 N. Rockford Road. 
 

Meanwhile, staff at the state’s 27 regional offices are continuing to see claimants in person — 
with masks required and social distancing in effect. Job center staff also can assist claimants 
over the phone via their local office number and online through ui.ok.gov.  
 

https://protect-us.mimecast.com/s/KUATCXDR1Otn0BOGuVDm4I?domain=ui.ok.gov/


Job center staff can assist Oklahomans with the same issues as the claims events. These 
topics include Pandemic Unemployment Assistance, fraudulent claims, technological 
assistance, unemployment insurance and initial claims filing. The centers also have information 
about local work opportunities and how to access needed services available where claimants 
live. 
 

Visit https://oklahomaworks.gov for all job center locations in Oklahoma. 
 

Weekly Unemployment Numbers for Week Ending July 18 
 

• Initial claims and continued claims for unemployment insurance benefits in 
Oklahoma both decline. 

• For the file week ending July 18, the advance number of initial claims, 
unadjusted, totaled 8,579, a decrease of 1,101 from the previous week's revised 
level of 9,680.  

• For the same file week, the less volatile initial claims four-week moving average 
was 11,522, a decrease of 12,509 from the previous week's revised average of 
24,030. 

• For the file week ending July 18, the advance unadjusted number of continued 
claims totaled 118,589, a decrease of 13,343 from the previous week’s revised 
level of 131,932. 

• For the same file week, the continued claims four-week moving average was 
136,713, a decrease of 15,901 from the previous week's revised average of 
152,614. 

 

Nationally, the advance figure for seasonally adjusted initial claims during the week ending in 
July 18 was 1,416,000, an increase of 109,000 from the previous week's revised level of 
1,307,000. The four-week moving average was 1,360,250, a decrease of 16,500 from the 
previous week's revised average of 1,376,750. The advance seasonally adjusted insured 
unemployment rate was 11.1% for the week ending July 11, a decrease of 0.7 percentage point 
from the previous week's revised rate of 11.8%. 
 

The national weekly seasonally adjusted initial claims report is one of 10 components in the 
Composite Index of Leading Economic Indicators. To smooth out the volatility in the weekly 
initial claims data, a four-week moving average is used to assess trends. 
Claimant Resources 
Individuals seeking unemployment benefits under the CARES Act should go to https://ui.ok.gov 
and create an account with the Get Started button to connect their social security number and 
pull all unemployment information into one location. 
 
Unemployment claimants should be aware that not returning to work when recalled or when 
work is available could potentially lead to disqualification from receiving unemployment benefits. 
 
Employers may report this activity by emailing returntowork@oesc.state.ok.us, calling 405-962-
7524, or mailing OESC at P.O. Box 52006, Oklahoma City, OK, 73152-2006. 
 
If a claimant returns to work full time, they should keep their unemployment claim open with 
OESC and not certify a weekly claim. If they return part time, a claimant may continue to certify 

https://protect-us.mimecast.com/s/fXLtCW6RZNUjGzDxt6Vj9H?domain=oklahomaworks.gov
https://protect-us.mimecast.com/s/KUATCXDR1Otn0BOGuVDm4I?domain=ui.ok.gov/
mailto:returntowork@oesc.state.ok.us


their weekly claim and must report all gross earnings for the week to potentially receive a partial 
benefit. Eligibility for continued benefits is determined on the circumstances of each individual 
claimant. 
 
OESC is an excellent resource for people looking to re-enter the job market by connecting 
Oklahomans with available employment through https://okjobmatch.com/. 
If a PUA-eligible claimant reopens their business, they will still receive backdated 
unemployment benefits to when their COVID-19-related job loss or business closure occurred. 
 
Updated Graphs for Week Ending July 18 
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